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Office of the Secre ary 
Federal Communications Commission 
445 12" Street, NW 
Washington, D.C. 20554 

Re: Docket # 03-123 

Dear Sirs: 

Being disabled with a hearing loss is difficult, however, living in New York State with 
this disability prevents me from carrying on a comfortable telephone conversation. 
Captioned telephone service in our area would mean a world of difference to me and so 
many others. It would increase our quality of living immeasurably. 

I support the petition for captioned telephone being mandated by the FCC in New York 
State and hope that you will too. 

Sincerely, 

Patricia Prosser 
Director of Health Care Committee 
Rochester Chapter of the Assoc. of Hearing Loss of America 
(formerly known as Self Help for Hard of Hearing People -SHHH) 


